Monb3oBaTtenbckoe cornaweHue Caiita u MobunbHoro npunokeHus Sushi-Star
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dakT. agpec: 606034, r.[13epRuUHCK, yn.Ctpoutenei, a.15, k.15
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1. O6bwue NoNoXKeHuUs

Mo TEKCTY HacCToALWero MNonb3oBaTeNbCKOro cornaweHunsa (,u,anee Nno TEKCTY — I'IC) HWXenpueegeHHbIe
TEPMUHbI UMEIOT cnegyrouiee 3Ha4YeHne:

KnaneHT — dpusmyeckoe, opuamyeckoe anuo nmbo MHAMBUAYaNbHbIN NpeanpUHMMaTe b, COrNacuBLLMIACA
Ha npuobpeTeHne TOBapOB B COOTBETCTBUM C HacToAlMMm CornawieHmem;

Mpopgasew, — UM AnbuxmH 4.0.;
CaiiT — Beb-caliT, 4OCTYyNHbIV No agpecy www.sushi-star.ru u c nogaoMeHamm CBA3aHHbIMU C HUM;

MobunbHoe npunoxKeHune — npuaoxkeHue Sushi-Star gns nnatdopmsl i0S nn Android, goctynHoe ana
6ecnaaTHoW 3arpy3kM B COOTBETCTBYIOLLMX MArasmHax NpuioKeHu;

ToBap — NpoAyKLMA B COOTBETCTBMM C aCCOPTUMEHTOM, NpeacTaBieHHbIM Ha CaliTe nam B8 MobuabHom
npuaoxeHuu Sushi-Star, gocTynHom AnA 3arpy3kn B MarasmHax npuaoxxeHuin AppStore n GooglePlay;

3aKa3 — oTAesibHble No3MuUMKM (NO3MUMA) U3 aCCOPTUMEHTHOTO NepedHn ToBapos, BbibpaHHble KaneHTom
B npunoxeHusx gns ioS, Android, Ha Caitte, imMbo no TenedoHy yepes onepatopa Call-ueHTpa;

Cnykba focTaBKM — COTPYAHMKM Mpoaasua, MMH60 MHOFO NPMBIEYEHHOTO Ha OCHOBaHUK A0OroBopa mLa,
0653aBLIerocs ocyLLecTBMTb A40CTaBKy ToBapa KnuneHTy;

Call-ueHTp — coTpyaHuku Mpoaasua, AM60O MHOrO NPUBJAEYEHHOro Ha OCHOBaHUM A0roBOPa ANLLa,
OKasblBatowme KaneHty nHGOPMaLUMOHHO-KOHCYIbTaLMOHHbIE ycayrn no Tosapy, odpopmaeHnto 3akasa
M MHbIM ONEepaLMaM C HUM, OTOBOPEHHbIM B TeKCTe HacToswero MNC.

I'Ionyanenb - (I)VI3M‘-I€CKOE nmbo ropnanyeckoe 11Muo, a paBsHoO MH,CI,MBVIAyaﬂbeIﬁ npegnpuHumaTensb,
YKa3aHHble KAMeHTOM B KayecTBe agpecaTta gaa noayyeHua Tosapa.

1.1. 3akasbiBan ToBap npu nomowm pyHKUMoHaNa MobuabHoro npunoxeHua nnum Canta, imbo no
TenedpoHy Yepes onepartopa Call-ueHTpa, KnmeHT 6e3oroBopoyHo cornawaetca ¢ CornaweHnem,
N3I0XKEHHbBIM HUXKE.

1.2. HacTosiwee cornalieHune, a Takxe nHpopmauma o ToBape, npeacraBneHHasn Ha Calite 1 B
Mo6UAbHbIX NPUAOKEHUAX, HE ABNAKOTCA NybAnYHON odepToi B cMmbicae cTaTbh 435 1 NyHKTa 2 cTaTby
437 TK PO.



1.3. K oTHoweHuam mexagy Knmentom u Mpogasuom npumeHsatoTca nosoxkeHua 'K P® o posHMYHOM
Kynne-npoaaxe (§ 2 rnasa 30 MK P®), 3akoH PP «O 3awwmte npas notpebutenein» ot 07.02.1992 No
2300-1 1 Hble HOPMATUBHO-MPABOBbLIE aKTbl, NPUHATbIE B COOTBETCTBMU C HUMMW.,

1.4. NMpopaasey, ocTaBaseT 3a cO60M NPaBO BHOCUTb U3MEHEHMA B HAcToALLee cornaweHne 6e3 Kakoro-
nMbo cneumanbHOro yBegOMIEHUS, U B 3TOM CBA3M KAMeHT, AeicTBYA B COOCTBEHHbIX MHTEpecax,
06A3yeTcsa OTCNEXKMBATL MO Mepe BO3HMKaloLel y Hero HeobxoaumocTn nsmeHeHus B MC. Hosasn
penakuma MNC BcTynaeT 8 cnay no ucteveHun 3 (Tpex) AHeN ¢ MOMEHTa ee pasmeLLeHUsA, eCM MHOE He
npeaycmoTpeHo HoBon peaakumen MNC.

1.5. HactoAwee lNMonb3osatenbckoe CornalleHme cHMTaeTca 3akNt0HeHHbIM C MOMEHTA COBepLUEHMA
KnneHTOM 04HOro U3 cneayowmx KOHKAIOAEHTHbIX AeNCTBUNA:

perucrTpaunmn B MobuabHOM NpUAoKeHUH;
odpopmneHuna 3akasa Ha CaunTe;
odpopmneHuna 3akasa B MobunbHoM npunoxeHnn 6e3 npeasapuTesibHON aBTOpPU3aLMK;

odopmneHunna 3akasa no tenedoHy yepes onepatopa Call-ueHtpa MNpoaasua.

2. OpopmneHue n CPoKMU BbINOJHEHUA 3aKa3a

2.1. 3aKa3 KnneHTa morKeT 6bITb 0hOpMIEH OAHUM U3 Caeaytowmx cnocobos: KnmeHTom
CamocCToATeNbHO Yepe3 MobuabHoe npunoxeHue namn Cant, a TakxKe no TenedpoHy Yepes onepatopa
Call-ueHTpa.

2.2. Ona opopmnenmna KnneHtom 3akasa npu nomowm ¢pyHKumoHana Caita nuam MobunbHoro
NnpuaoXKeHus Heobxoanmo BbibpaTh NoaxoaAwmii Tosap B pasgene «MeHto», BbibpaTb Heobxoammoe
Konnyectso ToBapa, 3aTeM HaxKaTb KHONKY «Kop3umHa». MNpu 3akase gByx u 6onee nosnunin Tosapa
onucaHHble onepaunmn HeobxoaMMo NOBTOPUTL B OTHOLIEHMM KaXKA0OW TOBapHOM nosuumun. Janee, B
pasgene «Kop3nHa» NpoBepuTb KOMYECTBO M NepeyeHb 3akasbiBaemoro Tosapa (npu HeobxoaumocTm
M3MEHUTb COOTBETCTBYHOLUME CBEAEHMS) U HaxKaTb KHOMKY «OpopMuTb 3aKkas». Ha akpaHe «OpopmMmnTb
3aKa3», 3an0/IHUTb BCce obA3aTeibHble MOAA U HaXKaTb KHOMNKY "Mpoaokuth". B noaBMBLUEMCA SKpaHe
"MpoBepKa 3aKasa" HeOBX0AMMO elLlle pa3 NPOBEPUTb KOIMYECTBO U NepeveHb 3aKkasbliBaemoro ToBapa,
KOHTaKTHble AaHHble, a TaKXKe cnocob 1 BpemaA A0CTaBKM (ecam 0HO Bblao yKasaHo). Mocne sToro
onepatopbl Call-ueHTpa moryT cBA3aTbCA ¢ KNMeHTOM Ana NoATBEPKAEHUA LOCTABKM.

Mpu odopmieHun 3akasa KAneHT foMKeH yKasaTb cregytollyio MHGopmaLmio:
KOHTaKTHbI TenedoH;

CBeAeHUs 0 MecTe A0CTaBKM (BKAOYas yanuLy, A0M, Kopnyc/cTpoeHue, Homep KBapTupsbl/oduca,
nogbess, aTax, Kog 4oModoHa);

KOMMeHTapum 1 npomo-Kog, (noboe coyetaHne 6yks n/vam umudp n ux KombmHaumin);

OTBETCTBEHHOCTb 3a COAEpPKaHME N AOCTOBEPHOCTb MHOPMALUK, NPeaoCTaBAeHHON KaneHTom npu
odopmneHmmn 3akasa, HeceT KaneHr.



2.3. Ona odopmneHus 3akasa no tenedoHy KnmeHTy Heo6xoaMMO NO3BOHUTL MO TeNepoHy yKasaHHOMY
B pasaene «KoHTakTbi» CainTa U MobumabHOro npuaoKeHun, nocsie Yero onepatopbl Call-ueHTpa
NPOKOHCYNbTUPYIOT KAneHTa No accopTUMeHTY U odopmAT 3aKas.

2.4. Bce MHPOPMALMOHHbIE MaTepuabl, NpeacTaBieHHble Ha CaiTe 1 B MOBWIbHOM NPUNOXKEHUMN,
HOCAT CMPABOYHbIN XapaKTep U HE MOTYT B MOJIHON Mepe nepeaaBaTb AOCTOBEPHYIO MHOPMaLUIO O
CBOMCTBAX U XapaKTepucTukax ToBapa, BKAOYas LBeTa, pasmepbl U popmbl. B cnyyae BOSHUKHOBEHUSA Y
KnneHTa BONpOCOB, KAcatoLWwMXca CBOMCTB U XxapaKTepucTuk Tosapa, nepes obopmaeHnem 3aKasa
KnueHty cheayet ob6patutbes K onepatopy Call-ueHTtpa.

2.5. B cnyyae oTCyTCTBMA 3aKasaHHbIX ToBapos y Mpoaasua (B ToM YMcie — Mo NpUYMHam, He
3aBUCALWMM OT Hero), Mpogasel, BNpase UCKAOYMTb YKasaHHbI ToBap 13 3akasa KaneHTa u ysegomnTb
06 aTom KnuneHTa no TenepoHy B TedeHme 30 MUHYT C MOMEHTA COBEPLUEHMSA TaKUX AEVCTBUN.

3. locTtaBKa 3aKasa

3.1. Cny»xba gocTaBKM ocyLiecTBAsET becniaTHyo A40CTaBKy ToBapa Ha YC/I0BUAX U MO TEPPUTOPUMN,
0603HavYeHHbIX B pasgene «Ycnosus npegoctasaeHuns ycayr» Caita 1 MobuabHOTo NpUAoKeHUs.

TeppuUTopun 06CAYKNBAHUA, MUHMMAaNbHAA CyMmMa 3aKasa, NpUMepHOoe BPpemsa A0CTaBKM, a TaKKe
rpaduk paboTbl Cyx6bl A4OCTaBKM U NpruemMa 3aKa3oB, yKasaHbl B pasgene «Ycn0BMA NpeaoctaBneHms
ycayr» Calita ¥ MobuibHOTo NPUAOXKEHMUA. TN AaHHble MOTYT BbITb YyTOYHEHbI onepaTopom Call-
LeHTpa.

BHumaHue! B cnyyae otcytcteua Knmerta (nnbo MonyyaTtena) B Ha3HaYeHHbIX MECTe U BpeMeHH!
[AOCTaBKM, cOTPyAHNK Cnyk6bl 40CTaBKU (Kypbep) oXnaaeT u npeanpuHumaeTt He meHee 3 (Tpex)
MOMbITOK cBA3aTbcA ¢ KnneHTom B TeueHune 10 (Jecatn) MUHYT, NOCAE Yero yesKaer.

MoAaroTtoBKa K AOCTaBKe

Mepen KenaembiM BpemeHem A0CTaBKM ToBapa, BbibpaHHbIM Ha CaiTe uam B8 MobuabHoMm
NPUNONKEHUN, NOCTapanTeCh HE 3aHMMATb YKa3aHHbI B Popme 3aKa3a KOHTaKTHbIN TenedoH;

[octasKa ToBapa B 3aropogHble AOMa OCYLLECTBAAETCA TOIbKO NPU HaMYMKN NOABE3AHbIX NYTEN.
MNepepava 3akasa

MNpoBepbTe KOMMNAEKTAUMIO BCErO 3aKasa u Kaxaoro ToBapa B OTAENbHOCTW, NPaBUABLHOCTb N NOAHOTY
3anN0/IHEHUA CONPOBOAUTE/IbHbIX AOKYMEHTOB.

KomnneKkt foKymeHTOB
BmecTe ¢ 3akasom Bbl nonyymTte 61aHK 3aKa3a Ha 0pOpMIEHHbIN 3aKas.

3.2. MpopaaseL, NPUAOXKUT BCE YCUANA ANA COBNOAEHNA CPOKOB A0CTaBKM ToBapa, COrNacoBaHHbIX C
onepatopom Call-ueHTpa. Tem He MeHee, 3a4eP*KKN B A0CTaBKe BO3MOXHbI BBUAY HenpeaBuaeHHbIX
06cToATENbCTB, NpoU3oLLleanx He no sMHe MNMpoaasua. MNpoaasel, He NPUHUMAET NPETEH3UU Mo
BpemeHU aocTaBku ToBapa A0 HacTynNeHns AaTbl U BpeMeHU AOCTaBKMU.



3.3. B cny4vae HepocTasku Tosapa lNpoaasel, Bo3meltaeT KameHTy CTOMMOCTb NpeaoniayeHHoro, Ho He
nonyyeHHoro ToBapa Nocne NoATBEPKAEHMA AaHHOro 06CTOATENbCTBA CO CTOPOHbI CAyXKObl AOCTAaBKM.

3.4. Npwu poctaBke ToBap Bpy4daetca KnmeHTy anbo nuuy, ykasaHHoOMy B KadecTBe [MonyyaTens.

3.5. Bo n3berkaHue cy4aeB MOLIEHHUYECTBA NPy BpyYeHUM npegoniadeHHoro ToBapa COTPyAHMK
Cny»K6bl JOCTaBKM (Kypbep) BNpaBe 3aTpeboBaTb NpeabaBUTb AOKYMEHT, YA0CTOBEPAIOLWMI IMYHOCTbL
MonyuyaTtens, a Tak»Ke yKasaTb TUM M HOMep NpeaocTaBneHHOro MoayyaTtenem AOKYMEHTa Ha KBUTaHUUK
K 3aka3y. [poaasel, rapaHTUpyeT KOHOUAEHUMANBbHOCTb 1 3aLLMTY NEPCOHaNbHON MHOPMaLLUK,
nonydyeHHol ot Nosyyatens. Onnata ToBapa NoApasymeBaeT fOCTOBEPHOCTb AMYHOCTM MosyyaTtens.

4. Onnata ToBapa

4.1. LleHa ToBapa yka3saHa Ha Caite, B M0ObBMAbHOM NPUIOKEHMM UM 03BYUYMBaeTCsA onepaTopom Call-
LeHTpa npy odopmMaeHUN 3aKasa.

B cnyyae nosnyyeHma KnmeHTOM HeBepHbIX CBeAeHu o ueHe ToBapa, OHM MOTYT ObITb YTOYHEHbBI NPU
noateepxxaeHnn obopmaeHns 3akasa c onepatopom Call-ueHTtpa.

4.2. UeHa ToBapa Ha Cainte unm B MobuUnbHOM NPUNOXKEHUN MOXKET ObITb M3MeHeHa Mpoaasuom. MNpu
3TOM CTOMMOCTb 3aKa3a KaneHTa, oroBopeHHasn Npu NoaTBepXAeHUN ero 0GoOpMIEHUsA ONepaTopom
Call-ueHTpa, U3MeHeHMO0 B OA4HOCTOPOHHEM NOPAAKE HE NMOSNENKMNT.

4.3. OnnaTa NPUHUMAETCA Ha/IMYHbIMMK, @ TaK Xe ¢ nomoulbio KapT Visa, Master Card, MUP u ap. Onnata
KapTamu Npomn3BOAMTCA Yepe3 TEPMUHAN, Haxoaawumica y Kypbepa. [as onnatbl KapTon npeaynpeaure
ornepaTtopa Npu CoBepLUEHMM 3aKa3a UM YKaxKu1Te cnocob oniaTbl Ha calTe UK B MPUIONKEHUN.

5. Bosspar ToBapa

5.1. KnneHT He BnNpase 0TKa3aTbCA OT ToBapa HaA/iexKallero KayecTsa nocne ero noayvyeHus. Bosspar
ToBapa BO3MOMKEH Npu Hannummn He meHee 75% 61t0aa. K Bo3BpaTy npuHmMmatoTca 6atoaa, He
oTBevatowme TpeboBaHMAM KayecTBa. JInUHbIE BKYCOBbIE NPEANOYTEHMUA HE MOTYT C/TYXKUTb OCHOBAHUEM
ONA BO3BpaTa NpoayKuumun.

5.2. Bo3spat ToBapa HeHag/erKallero KayecrTsa:

5.2.1. KnneHT Bnpase Bo3BpaTuTb [poaaBuy 6o He NpUHATL TOBap HeHad/1erKalllero Kayectsa u
notpeboBaTb BO3BpaTa yN/ia4eHHOM LieHbl Takoro Tosapa. KAneHT Takxke moxKeT noTpeboBaTb 3aMeHbl
ToBapa HeHaanexallero KayecTsa.

5.2.2. B cny4vae oTKasa KnveHTta oT npMemku ToBapa HeHaa eXallero Kadecrtsa U NnpeabABAeHMA UM
TpeboBaHMsA 0 BO3BpaTe ynaayeHHoM 3a ToBap AEeHEKHON CYMMbl, OHa NOAJ/IEXKMUT BO3BPaTy KNneHTy B
TeyeHue 10 (JecsaTun) AHel ¢ MOMeHTa nosiydeHuns MNpoaaBLoM yKazaHHOro TpeboBaHUs B MMCbMEHHOM

dopme.

5.3. Nopagok aencremii npu HapyweHun NpoaasBLOM ycioBMA 06 accopTumeHTe (Npu nepecopTuLe):



5.3.1. B ciyyae obHapy:KeHua B 3akase ToBapa, He COOTBETCTBYIOLLEro 3aKa3aHHOMY MO aCCOPTUMEHTY,
KnneHT BNpaBe 0TKa3aTbCA OT AaHHOro ToBapa u notpebosaTb 3ameHbl Ha ToBap, NpeAyCMOTPEHHbIN
3akasom, 1Mb0 Bo3BpaTa AEHENKHbIX CPeACTB 3a PaKTUYECKM HenepeaaHHbIN Tosap.

5.3.2. ToBap, nepeaaHHbIn KnneHTy B HapyLueHWe ycaoBusa o6 accopTUMEHTE, NOA/IEXUT BO3BPATY
Mpopaasuy. B cayvae ecnm KnmeHT npuHuUmaeT gaHHbi Toap, MNpoaasey, BnpaBe notpeboBaTtb OT
KnueHTta onnatbl gaHHOro ToBapa no weHe, ycTaHoBAeHHOM Mpoaasuom ana gaHHoro Tosapa B
Mo6bunibHOM NPUNOXKEHUM UK Ha CaiTe HA MOMEHT nepeaaym Toeapa. Ecam dakTUYEeCKM NnepeaaHHbIN
ToBap oTcyTCcTBYET B accopTumeHTe lNpogasua, npeactasieHHOM B MobMAbHOM NPUNOKEHUN AN Ha
Cainte Ha MOMeHT nepegayun Tosapa, AaHHbI ToBap oniayYnBaeTca No LLeHe, COrTAaCOBAHHOM C
Mpoaasuom.

5.3.3. B ciyyae HEBO3MOMKHOCTM OCYLLLECTBUTbL 3aMeHy ToBapa, MNpogasel, yBegomnsaeT 06 sTom KnmeHTa
no Homepy TenedoHa, ykazaHHoMy KnmeHTom npu opopmaeHnn 3aKkasa, a LiEHEKHbIe CPeacTBa,
dbaKTUYecKM onnadeHHble 33 HenepeaaHHbI ToBap, BO3BPALLAIOTCA B NOPAAKE, NPeAyCMOTPEHHOM M.
5.4.4.

5.3.4. [leHeKHble cpeacTBa, onlavyeHHble KnneHTom 3a paKkTMUYeckun HenepegaHHbii ToBap, noanexar
BO3BpaTy B TeyeHue 10 (JecATn) AHen c MOMEHTa NOJlyYeHMsA NUCbMEHHOTIo TpeboBaHuA KaneHTa 06 mx
BO3BpaTe. Bo3BpaT ynnayeHHoM 3a ToBap CyMMbl OCyLLECTBAAETCA CNOCOHOM, aHaNOTUYHbIM
npMMeHeHHOMY Npu onsiate ToBapa UAK MHbIM CNOCOBOM MO COFNACOBaHUIO ¢ KaneHTom.

5.4. NopAagoK AencTBumii Npu HapyLweHun MNpoaaBLOM YCI0BMA O KOIMYECTBE.

5.4.1. Npu nepegayve ToBapa KnaneHT 06a3aH NPOBEPUTL €r0 KOJIMYECTBO Ha COOTBETCTBME 3aKasy. Ecau
KnneHTom obHapy»KeHbl pacxoXaeHMA Mo Konmdectsy ToBapa, OH 06A3aH B NPUCYTCTBUN COTPYAHMKA
Cnyx6bl gocTaBKU (Kypbepa) yBegomutb onepatopa Call-ueHTpa o pacxoxaeHnn No KoM4ecTsy, No
TenepoHy ykasaHHOMy B 61aHKe 3aKa3a.

5.4.2. Echu MNMpopgaseu, nepenan KaneHTy meHbluee KondecTso ToBapa, 4em onpegeneHo 3akasom
(HepoBnoxeHue), KnneHT npu nepegaye 3akasa Brnpase NpUHATb TOBap B YacTH, COOTBETCTBYIOLLEN
3akasy, u noTpebosaTb NepeaaTb HegocTalowee KoanvectTso ToBapa, Mbo (ecnm HepocTatowmii Tosap
6bl1 ONlaYeH) OTKA3aTbCA OT 3aKasa B YacTM HegocTawowwero Tosapa 1 notpebosaTb BO3BpaTa
OEHEKHbIX CPeaCcTB 33 HegocTatowmii Tosap.

5.4.3. B cnyvae HEBO3MOXKHOCTM NepeaaTb HegocTawowmii Toeap Mpoaasel ysegomnseT 06 atom
KnueHTta no Homepy TenedoHa, ykazaHHOMY UM npu obopmMmaeHnn 3aKasa, a AeHEKHble CPeacTBa,
daKTUYeCcKM onnayeHHble 3a HegocTalowmii ToBap, BO3BPALLAOTCA B MOPAAKE, NPeayCMOTPEHHOM M.
5.4.4T1C.

5.4.4. eHexHble cpeacTBa, oniavyeHHble KaneHTom 3a HeaocTatowmin ToBap, nognekart Bo3BpaTy B
TeyeHue 10 (Jecatn) AHel ¢ MOMeHTa nosydeHus Mpoaasuom TpeboBaHUs KnmeHTa o Bo3Bpate
OEHEeXHbIX cpeacTB. Bo3BpaT ynnayeHHo 3a ToBap AeHEeXHOM CyMMbl OCYLLECTBAAETCA cnocobom,
aHaNIOMMYHbIM NPUMEHEHHOMY NMpu onaaTe ToBapa UAK UHbIM cnocobom no cornacoBaHuio ¢ KaneHtom.

6. FapaHTUM U OTBETCTBEHHOCTb

6.1. Mpoaasel, rapaHTUPYET, 4TO NoA/exalinin noctaske ToBap Had/1exKalllero Ka4ectsa, COOTBETCTBYeT
OCHOBHbIM TpeboBaHMAM 3aKOHOAATEIbCTBA, NPUMEHSIeMbIM B OTHOLLIEeHUKU ToBapa.



6.2. MpopaaBeu, He HeceT OTBETCTBEHHOCTY 3a YLLEPD, KOTOPbIM MOKET BbITb NpUUMHEH KaneHTy
BC/leACTBME HeHaa/1exallero ncnonb3osaHms Tosapa.

6.3. MNpoaasel, BnNpase nepeaasaTb CBOM NpasBa M 06A3aHHOCTH, BbITEKAKOLLME U3 €70 OTHOLLEHWI C
KnneHTom (BKMoYaa 06A3aHHOCTM NO UCMNONHEHUIO 3aKa3a), TPETbUM NNLAM.

6.4. KnneHt 06‘il3y9TCFI He MCMO/b30BaTb 3aKa3aHHbIN TOBap B npeanpuHNMaTeENbCKUX LLeNnAXx.

7. KoHpmpeHunanbHOCTb U 3aL4MTa NEPCOHANbHOU MHPOPMaALMK
7.1. NpepocTtaBneHne nHdopmauum KnmeHtom:

MpepocTaBaAs cBOM NepcoHasbHble AaHHble Npy odopmaeHum 3akasa B MobUAbHOM NPUNOKEHUN UIN
Ha CaliTe, KAneHT cornalaetca Ha ux 0b6paboTky MNpoaaBLOM, B TOM YMC/IE — B LLEeNAX NPOABUNKEHUA
Mpoaasuom ToBapa. Ecan KaneHT He Kenaet, YTobbl ero nepcoHanbHble AaHHble 06pabaTbiBainCh, OH
OO0MKEeH NOCTYNUTb B COOTBETCTBMMU € ab3. 2 n. 7.6 HacToAwero MNC.

7.3. Npoaasew, ucnonb3yeT MHGopMaLMto, NoNydaemMyto oT KaneHTa: AN BbINOJAHEHUA CBOUX
06A3aTeNbCTB Nepes HUM, 418 NpoaBuKeHns ToBapa, 419 OLLEeHKM W aHanu3a paboTbl MobuibHoro
npuaoxeHusa nam Canta.

7.4. PasrnaweHune nHbopmaumm, noaydyeHHoi Mpogasuom:
7.4.1. Npopaaseu, 06583yeTca He pasrnawaTb Noy4eHHyo oT KaneHta nHpopmaumtio.

7.4.2. He cuntaetca pasrnaweHnem nHbopmaumm ee npeaoctasneHme Mpoaasuom areHTam M TPeTbum
uam, AeNCTBYIOLMM Ha OCHOBaHWK Aorosopa c NpoaaBuom, Ans UcnonHeHua obasaTenbcTs nepes,
Knnentom.

He cuntaetca HapyleHnem 0653aTeNbCTB pasrnaleHne HGopmauum B caydanx, npeaycMoTPEHHbIX
AencTBYIOLWMM 3aKoHoAaTeNbCTBOM Poccuiickon Peaepaunm.

7.5. Npopaseu, He HeceT OTBETCTBEHHOCTU 3a CBeAEeHUA, NpegocTaBiaeHHble KnneHTom B MobuabHOm
npunoxeHnn nam Ha Calite B 06wenocTynHomn popme.

7.6. leicteBua no perncrpaumu n/mam opopmaeHnto 3akasos B8 MoBUIbHOM NPUAOKEHUMN U/ VAN Ha
CaliTe U/vnuM No yKasaHHbIM TeflepoHam ABAAIOTCA TaKKe U cornacnem KameHTta o npegocrasieHnm
MpoaasLy 1 ero KOHTpPareHTam CBOMX NEPCOHANbHbLIX AaHHbLIX B cooTBeTcTBMM cnn. 1 n. 4 cT.9mct. 15
®3 PP «O nepcoHanbHbIx AaHHbIX» N2 152-®3 o1 27.07.2006 r. (a UMeHHO, agpeca A0CTaBKN 3aKa3oB,
KOHTaKTHbIN Homep TenedoHa, e-mail agpec, AaHHble No 3akazam, 6OHYCbI-CKUAKK, UHbIE CBEAEHUSA,
cofeprKallme nepcoHanbHble AaHHbIE B 3/IEKTPOHHOM dopme), a1s nx o6paboTKM (To ecTb coBepLUeHUs
cnepyrowWwmx genctemii: cbopa, cMcTeMaTU3aL MM, HaKONIEHUA, XPaHEeHUSA, yTOYHEeHUs (06HoBAEHME,
N3MeHeHWe), UCNONb30BaHUA, 6IOKMPOBaHUSA, 06€3/IMYNBAHUA, YHUUTOXKEHMA, NPABO HA
pacnpocTpaHeHue (nepeaayy M TPAHCTPAHUYHYIO Nepeaayy) TPETbUM ANLLAM YKa3aHHbIX NEPCOHANbHbIX
OaHHbIX, @ TaK e cornacue Ha nepeaavy MHGOPMaL MM NO OTKPbITbIM KaHaiaM CBA3M).

B C/ly4ae OTKa3a OT NoJly4eHUA PeKIaMHbIX MaTepPUanos, MH(I)OpMaLI,VIOHHbIX PacCblIOK B ,D,a}'IbHEVILLIGM,
VI/M}WI npu Hecornacum KnneHrta co C60pOM, XpaHeHNnem N NcnosibsoBaHnMem I'IepCOHa!'IbHOVI
MHq)OpMaLI,MM O HEM B MApPKETUHTOBbLIX UeNAX, BT.H. C nepe,u,aqeﬁ TPETbUM INLAM, EMY HAONEKUT
NMNCbMEHHO YBEJOMUTb 06 aTom I'Ipo,u,aBu,a. Bce nony4yeHHble OT KnuneHTa cBefeHuA aBnatoTca



KoHUaeHuManbHo nHpopmaumen. laHHoe cornacue aencrentesnbHo B TeyeHue 5 (Matu) net. Mo
NCcTeYEHUN YKa3aHHOMO CPOKa COrflacuMe CYUTAeTCA NPOAJIEHHbIM Ha Kaxdble nocneayoume 5 (Mats) net
npw OTCYTCTBUM 3asB/IeHUA 0 ero oT3biBe. Cornacne MoxeT 6biTb 0TO3BaHO B 11060 BpemMa 3aKa3HbIM
MMCbMOM C yBEAOM/IEHWEM MO afpecy, yKasaHHOMY B CaMOM Hayasie AaHHOro COornalleHus.

8. Mpouue ycnosus

8.1. B cnyyae BO3HMKHOBEHMA BONPOCOB W NPETEH3UIA CO CTOPOHbI KAnMeHTa oH gosxKeH 06paTuTben B
CNy*KOBY KNMEHTCKOM noaaepKku MNpoaasua, MCNoAb3ya KOHTaKTHbIN TenedoH. Bce Bo3HMKatoLee cnopsl
CTOPOHbI ByAyT CTapaTbCA PELMTL NyTeM Neperosopos. Mpu HeJOCTUMKEHUN coralleHuns cnop byaer
nepefaH Ha paccMoTpeHue B cyaebHbIN opraH B COOTBETCTBUM C A€NCTBYIOLLMM 3aKOHOA4aTeNbCTBOM
P®.

8.2. MNpusHaHMe cyaom HeAenCTBUTENbHOCTU Kakoro-ambo 13 nonoxeHuit Hactoauero MNC He Baeyer 3a
coboli HeleMCTBUTEIbHOCTb OCTa/IbHbIX MONOXKEHUN.

8.3. 3aKkntouan HacTonwee MC, KnueHT aaert cornacue Ha nosydyeHue ot Mpogasua MHPOPMALMOHHbIX
coobueHnit B Buae push HotudmKaumin, sms coobLeHnin, e-mail-nncem n nHbIX dopm
HanpasieHusa/nonyyeHma nHbopmaLmu.

9. UHpopmauumsa o KOHOUAEHLNANBbHOCTH

9.1. /ltobasa nndopmaums, nonydyeHHas ot KaneHTa, cayXut uenun cobntogenma NC n npasma Npoaarku
ToBapa, 1 ucnonbsyerca:

ana peructpaumm Knnernta 8 MobMAbLHOM NPUNOKEHMM U Ha CailTe;
ANnA BbinoAHeHUA NpoaasBLom cBoux 06a3aTenbCTB Nnepes KaneHtom;

ON1A OUEHKM U yaydlweHus paboTbl CiyKbbl AOCTaBKM.

10. C60p 1 ucnonb3oBaHue UHGopmaLumn

10.1. C60p n ncnonbsoBaHune nHpopmaumm ot KnmeHTa MNpoaasuom peryamnpytorca «MonoKeHnem o
3aLMTe NePCOHANbHbIX AaHHbIX». KNMeHTy cnepyeT npeaocTasuTb Cleayrolme CBeAeHNA ans
odopmneHuns 3akasa Ha Caiite 1 B8 MOBUABLHOM NPUNOKEHUU:

ANA pernctpauumn B MobuabHOM NPUAOKEHUM UK Ha CaliTe — MMS, KOHTaKTHbIV TenedoH, agpec
3/1eKTPOHHOM NOYTbI, NapP0/b A8 AOCTYNa B IMYHbIN KabUHET;

ana opopmieHunn 3akasa B MobUNbHOM NPUNOKEHUU UK Ha CailTe — KOHTAKTHbIN TenedoH, cBeaeHus
0 mecTe aoctasku (yaumuy, Ne goma, Ne kBapTupbl/oduca). DT Nona ABAAIOTCA 06A3aTeNbHbIMU ANA
3anoJiHeHws.

AOMONHUTENBHO, MO COBCTBEHHOMY KeNaHUIo U B Lenax yao6cTBa UCNONHEHUA 3aKasa KaneHT moskeT
npu ero obopmaeHmmn yKkasaTb N2 Kopnyca/cTpoeHus, noabesaa, 3Taxa, Kog 4omodoHa.



10.2. Npopasey, 0653yeTcA He pa3rnawaTb NOAyYeHHYo oT KnmMeHTa nHbopmauuio.
10.2.1. Kak pa3rnaweHune MHGopmaLmMm He TPAKTYIOTCA caeaytowme cayyam:

npeaocTtasneHne nHpopmaumm MpoaasLOmM areHTaM U TPETbMM NMLAM, AEACTBYHOLLMM Ha OCHOBaHMM
Aorosopa c MNpogasuom, 418 ncnoaHeHua obasatenscts nepeq KnmeHtom;

npegocTtasneHme MHoopmaumm NMpogasLOmM B COOTBETCTBUN C HOPMaMK AeNCTBYHOLLETO
3aKoHogaTenbcTBa Poccuiickoit Peaepaumn.

10.3. C uenbto yayylieHuma KayecTtBa paboTbl ¢ KnneHtamum Mpogasew, MOXKET XpaHUTb M 06pabaTbiBaTb
co0bLeHNs, HanpaB/ieHHbIE B 3/IEKTPOHHOM popme Npu nomoLm pasgena MobuabHOro NnpuaoKeHua
nnu Camta « KOHTaKTbI».

11. 3awmra uHpopmauum

11.1. Mbl npUHUMaem Heobxoanmble Mepbl 6€30NacHOCTU AN NPeAoTBPaLLEHNA
HeCaHKUMOHUPOBAHHOIO AOCTYNA, U3MEHEHMA, Pa3ralleHNA U YHUUTOXKEHMA MHbOpMaL M,
nosay4yeHHou ot KnmenTa. Joctyn K nofobHon nHpopmaLmm MMELOT TOIbKO Te COTpYyAHUKM MNpoaasua u
npuBeYeHHble Ha OCHOBAHWKW AOrOBOPA C HUM INLA, KOTOPbIM OHA HEOBXoAMMa A1A ynpaBaeHUA
3akasamu. JaHHble COTPYAHMKM B CyYae HapyLeHUA peXxnma KoOHOUAEHLMANbHOCTN HeCyT
OTBETCTBEHHOCTb B COOTBETCTBMMU C AENCTBYOLWMM 3aKOHOAATeNbCcTBOM. pogasel, He HeceT
OTBETCTBEHHOCTU 3a CBeZleHUA, NpeocTaB/eHHble KaneHTom B obliesoctynHol popme (6e3
pernctpaunu 8 MobuabHom npunoxxeHun nam Ha Caiite).

12. PekomeHgauuu ana Nonb3osatenen u KnueHtos

HWKTO 13 coTpyaHuKoB Mpogasua MAM NPUBJEYEHHbIX UM Ha OCHOBAHMM A0r0BOpa /ML, He TpebyeT
OTMPaBKM MO 3/1EKTPOHHOI NOYTE UM PasraalleHna No TenedoHy CBEAEHUI, KacaloLmMXca naponen K
JIMYHOMY KabuHeTy B MOBUIbHOM NPUAOKEHUMN UK HA CaliTe, 3SN1EKTPOHHOW NoYTe, HOMEPOB
NIACTUKOBBIX KAPT W 3/1EKTPOHHbIX CYETOB, MACNOPTHBIX AaHHbIX KIMEeHTOoB, He paccbliaeT
HeCaHKLMOHNPOBAHHbIX PAaccblIOK (Cnama) v NobbIX APYrMX 3NEKTPOHHbIX MMCEM C JOMEHOB, He
OoTHOCALMXCA K MOBUABHOMY NPUAOKEHUIO UK CailTy.

Ecnu K ycTpolicTBy, KOTOpPbIM Bbl Nonb3yeTtech ans opopmneHma 3akasos yepes CalT unn MobunbHoe
NPUIOXKEHNE, UMeT AOCTYN Apyrue Nnua, He 3abbiBaitTe MO OKOHYaHUM 0pOpPMNEHNA 3aKasa
BbIXOAUTb U3 IMYHOro KabmHeTa 1 3aKpbiBaTb MobuabHOE NpuaoxKeHue. JaHHaa pekomeHaaumsa
OTHOCUTCA B PaBHOM CTENEHU U K CTPaHULAM NAATEXKHbIX CUCTEM U 3NEKTPOHHbIX KolleNbKoB. He
pa3smeLllanTe B obweaoctynHomi yactm Canta 1 MobMnbHOTo NPUIOKeHUA (He B IMYHOM KabuHeTe)
NepcoHanbHyo MHGOPMaLUMIo (PEKBM3UTbI NaaTexa, NacnopTHble AaHHble U T.Nn.). Bonpocsl, cBA3aHHble
C AOCTaBKOWM 1 oniaTol 3aKasa, pellaiTe B UHAMBMAYaNbHOM nopsaake ¢ onepatopom Call-ueHTpa
TO/IbKO MO TefedpoHam yKasaHHbIM B MepBOM ab3alie HaCcToALLEro corialleHums.

He xpaHuTe Naponu B MecTe OTKPbITOM A1A A0CTYNa UHbIX /UL, He NOJIb3yATeCb NPOCTbIMU MNapoIAMM
(cocToawmMm ToNbKO U3 LMDPOBbLIX CUMBOIOB, COAEPMKALLIMX TONLKO Balle Mma NMbo Homep TenedoHa
nT.n).



3awmLaiiTe yCTPOMCTBa, KOTOpble UCMob3yeTe Ana opopmaeHms 3akazoB. CBoeBpemeHHO obHoBAANTE
aHTUBMPYCHOE NporpammHoe obecneyeHune, yCTaHOBAEHHOE Ha HUX, PeryaapHo nposoguTe
CKaHMpoBaHMWe ana obHapyKeHus BpegoHocHoro NO.

COGI’IIO,EI@VITE pekomeHaaunn nnatexXHblX CUCTEM NO pa60Te ¢ 6e3HaNNYHbIMM cpeacrtBamum naatexKa.

13. JlocTtyn K AM4HoOi MHOpMmauun n ee o6HoBNEHUE

Mbl npegoctasnsem KnveHTam JocTyn K UX IMYHOM nHpopmaumum, cogeprkatwelica 8 MobunbHom
NPUNONKEHUN UK Ha CaiMTe, B LeNAX e€ aKTyannsaummn, KOPPEKTMPOBKMK, a TaKKe yaaneHusa. Jencreus,
Hanpae/ieHHble Ha AOCTUKEHME YKa3aHHbIX Lefei, OCcyLLecTBAAtoTCA KaMeHTaMmM camoCToATeIbHO, NpK
MCMNO/Ib30BaHUM aZPECOB 3/IEKTPOHHOM NOYTbI U Napo/Ien, yKasaHHbIX UMW NPU PErucTpaLmu.



